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Cau héi

Noi dung

Piem

Cau 1 (3,0 diém)
Thudc tinh cta san pham 1a gi? Néu
cac thudc tinh clia san pham va cho
vi du minh hoa.

Thudc tinh 13 cac thong tin chi tiét va dic tinh
riéng cta ting san pham, co gia tri str dung dép
{rmg nhirng nhu cau ctia khach hang muc tiéu.
Cac thong tin ndy c6 thé 13 mau sic, kich
thudc, hoa van, dung tich,...

0.5

Tinh nang, tic dung cua san pham
Tudi tho, d0 bén hay han str dung ctia san phém

0.5

Vi du minh hoa cho 2 thudc tinh

0.5

Céc yéu t6 tham my
b0 tin cdy cua san pham
D0 an toan cua san pham

0.5

Vi du minh hoa cho 3 thudc tinh

0.5

Tinh ti¢én dung

Tinh kinh té ctia san pham.

Cac thudc tinh v6 hinh

Vi du minh hoa cho 3 thudc tinh

0.5

Céu 2 (3,0 diém)
Nhén dinh sau ding hay sai? Giai
thich.
1. C6 3 nguyén tic co ban vé danh
gia chét luong.
2. GMP 1a hé thong quan Iy an toan
thuc pham.
3. Phan cing ctia san pham 1a thudc
tinh dugc thu cdm boi nguoi ti€u
ding va thudng chiém tir 20-40%
gia tri san pham.

1. Bang.

0,5

Nguyén tic 1: Chat luong 1a mot tap hop cac
thudc tinh cta san pham.

Nguyén tic 2: Mdi thudc tinh duoc dic trung
khong chi bai gi tri ciia chi tiéu chat lugng ma
con bai hé so trong lwong

Nguyén tic 3: Phan biét hai khai niém do va
danh gia

0,5

2. Sai

0,5

GMP la hé¢ théng thue hanh san xuét tot (Good
Manufacturing Practice)

0,5

3. Sai

0,5




Cau hoi

Noi dung

Piém

Phan ctng 13 thudc tinh céng dung cua san
phém, duoc tao ra boi chit thé cua san phém,
do dic tinh k§ thuat cua san phiam quy dinh.
Thudc tinh ndy thudng chiém 10-40% gia tri
san pham.

0,5

Ciu 3 (4,0 diém)
Hoi dong chuyén gia cic cong ty
Uc dung thang diém 5 dé danh gia
kha nang kinh doanh cua 4 ctra
hang theo bang nhu sau:
Yéu cau:

1. Hiy xac dinh mirc chét luong
kha ning kinh doanh ctia mdi cira
hang va sip xép theo thr tu giam
dan. (2,5 diém)

2. Néu 4 ctra hang trén thudc
cong ty X, doanh s6 mdi cira hang
nhu sau: A: 150 triéu dong, B: gip
1,1 1an cira hang A, C: gip 1,4 lan
ctra hang A, nhung D chi dat 80%
ctra hang B. Hay xac dinh mrc chat
luong kha nang kinh doanh cua
cong ty X. (1,5 diém)

.
Y Vi=26

SCiVi (A) = 105
Y CiVi (B) = 102

0,5

S CiVi (C) = 109
YCiVi (D) = 110

0,5

Kma A =0,8077
Kma B =0,7846

0,5

Kma C =0,8385
Kma D = 0,8462

0,5

Sép xép theo thir tu giam dan:
Cura hang D => ctra hang C => ctra hang A
=> clra hang B

0,5

2.
BA=0,2283
BB=0,2511

0,5

BC=0,3196
B D = 0,2009

0,5

Kmas =0,8195

0,5

Cong diém

10,0

Bang kém theo cau 3:

STT Tén chi ti€u

biém danh gia cac ctra hang

T A
rong sO B C

Chat lugng san pham

4,0

Vitri dia ly

2,0

San pham da dang

4,0

Doi ngii lam banh

4,0

Kha nang tai chinh

3,0

Kha nang san xuat

3,0

Uy tin thuong hiéu

4,0
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(Ky va ghi ro ho tén)

(Ky va ghi ro ho tén)
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